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PROPOSAL FOR “FAMILY FRIENDLY”
PRODUCT OFFERING
October 27, 2005

BACKGROUND

On October 12, 2005, the Office of the Attorney General of the State of Arizona released a document titled “AG Goddard’s Family Friendly Bank Accounts” which outlined Attorney General Goddard’s desire to work with financial institutions to create more secure banking accounts. These accounts would be designed to afford extra protections to vulnerable individuals and those interested in having a “safety net” for their funds.
OBJECTIVE

Our objective in responding to Attorney General Goddard’s proposal is to create an account that accomplishes his goal of affording special protections to vulnerable and interested individuals while emphasizing the many protections already available and included on all of our accounts.
PROPOSED PRODUCT DESIGN
In designing this product we first considered the consumer protections already provided to Arizona Federal members through our existing checking accounts. These include:
· $0 consumer liability for fraudulent activity by others, including timely credit for reported fraud (5 days maximum, usually by end of next business day)
· Monitoring of credit and check card for suspicious activity, with member notification 
· Protection for online card use offered through Verified by Visa
· Availability of online statements to prevent theft of account-related mail
· Direct Deposit of paychecks and government payments 
· Strict privacy protections, including no sales of member information to third parties
· Available email notifications of member-designated account activities
· Limits on multiple-branch transactions in single day (reviewed for fraudulent activity)
· Identification requirements for all branch transactions

· Special controls on account address changes

· Check readers to detect fraudulent deposited items
· Comprehensive shredding of sensitive documents

· Free account balance information through automated service (telephone or online)
· Daily limits on dollar amount and number of check card transactions

· Free Online Bill Pay to reduce use of less-secure payment methods
· Member-selected Passwords and PINs for remote access

· IDefend identity theft protection (available for nominal fee)
· Verification of account information prior to telephone access 

· Frequent internal audits of security procedures
· Free access to financial education, including seminars, online tools, newsletter articles and more
· Funds federally insured
In our estimation these standard protections afforded to our members create an account environment that is secure against third parties attempting to access members’ funds. However, as we reviewed the Attorney General’s proposal it was clear that in many ways, the desire is to protect more vulnerable individuals (defined as those concerned about identity theft or those with vulnerabilities due to dementia, Alzheimer’s, brain damage or other conditions) from fraud or losses they may in part bring on themselves either due to reduced capacity or falling prey to the suggestion of others. While we maintain that our ability to protect consumers from themselves is limited, we propose the following additional product features on a fee-based “Family-friendly” account:
Standard features (included on all of these special accounts)
· Individual accounts only (no joint owners)

· ID/fingerprint required for all branch transactions

· No outbound wire access

· Account monitoring for suspicious check/electronic transfer/card activity (check/electronic transfer monitoring available mid-2006)
· Same-day credit for disputed/suspicious transactions

· Special contact number connecting to specialized account team

· “Family-friendly” account specialists in every branch

· Free document shredder with account opening

· Special checks with anti-counterfeit features provided at no charge

· Transfers to other accounts restricted

Member options (determined at account opening)
· Ability to designate third party for notification of suspicious or unauthorized activity or attempted changes to account (no transactional authority)

· Daily limit on dollar amount of transactions (choose from several options)

· Limited-use Visa check card

· Reduced daily withdrawal dollar limit (several options available)

· Certain merchant classes blocked (all cards)

· No use outside US (all cards) (Pre-paid cards available for travel needs)
· Online account access – member can choose to block

· Email notifications capability

· Statement options – paper or electronic

· “No mail” option with activation of electronic delivery of statements and disclosures

· Electronic Transfer access options (ability to choose yes or no for deposits and withdrawals, along with dollar limits – available mid-2006)
· Ability to block lending activity on account
· Telephone account access – member can choose to block

· Ability to choose whether to honor Power of Attorney documents for account access
· Ability to delay changes to account by a set number of days and to have member or third party notified
· IDefend Identity Theft protection (reduced fee)
REQUESTED INFORMATION
To more fully prepare for rollout of this account, we request any information the Attorney General’s office may have collected regarding the demand for such an account within the Maricopa County, Pinal County and Tucson areas (the credit union’s chartered service areas), along with any plan for promoting the account by the Attorney General and other agencies. This will help us to gauge potential demand for the account and structure our operations accordingly.

CONCLUSION
By offering this specialized account we hope to join the Attorney General and others in furthering efforts to allow vulnerable consumers to pursue a more independent lifestyle. We look forward to finalizing this product design and ultimately rolling out the account to those most in need.












